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(54) INFORMATION OBTAINING DEVICE 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide an information obtaining device for grasping a 
voice command corresponding to an item to be requested without seeing a display 
screen. 

SOLUTION: The information obtaining device is provided with a voice command 
recognizing means for obtaining information from an information center 1 1 via a 
communication network and recognizing the voice command uttered by a user based on 
voice recognizing data which is transmitted from the information center 11. The device 
is also provided with a voice command guide means for guiding the user by voice with 
the voice command to be recognized by the recognizing means. 
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